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ExpressNet lli® License Agreement

DEFINITIONS

e Protel means Protel, Inc.

. Software means the specified version of the computer program, ExpressNet IlI®, and all updates to the computer program. The term also includes all
copies of any part of the computer program.

> Documentation means the user’s manual and other printed materials accompanying the Software.

° Product means the Software and Documentation.

e License means this License Agreement.

° Use means loading the Software into RAM or installing it on hard disk or other storage device.

COPYRIGHT/PROPRIETARY PROTECTION

The Product is owned by Protel and is protected by United States and International copyright laws and International treaty provisions. The User must
treat the Product like any other copyrighted material, except to the extent that this License provides to the contrary. The Users right to use the Product
terminates automatically if the User violates any part of this License. In the event of termination, the User must immediately destroy all copies of the
Product or return them to Protel.

LICENSE GRANT
This License determines User rights with respect to the Software. User may:

° Use one copy of the Software on a single computer, provided that the Software is in use on only one computer at a time. If User has multiple Licenses
for the Software, then at any time the User may use as many copies of the Software as User has Licenses.

. The User may copy the Software from one single computer to another such single terminal, portable, or terminal belonging to or used by the User,
provided that the Software is in use on only one computer at a time and is never instalied on more than two computers at any one time and is used only

by the User.
. Make one copy of the Software for archival purposes, or copy the Software onto the hard disk of the computer and retain the original for archival
purposes.
LICENSE RESTRICTIONS

. Copy the Documentation.
. Translate the Software.

. Merge the Software with another program or modify the Software, except as may be specifically described in the Documentation. Any modifications to
the Software are subject to this License.

o Reverse engineer, disassemble, decompile, or make any attempt to discover the source code of the Software.
. Sublicense, rent, or lease any portion of the Product.

. Use a previous version of the Software for which User has acquired an upgrade or update, except that for a period of 90 days after User receives the
upgrade or update, User may use the previous version solely to convert existing documents to the upgraded or updated version.

LIMITED WARRANTY

Protel warrants to the User that the Software will perform in accordance with the User’'s Manual for a period of ninety (90) days after delivery. User
must report all defects, and return the Software to Protel within such a period to be eligible for warranty service. Any written or oral information or
advice given by Protel distributors, dealers, agents, or employees will in no way increase the scope of this warranty.

If the Product fails to comply with the warranty set forth above, Protel's entire liability and your exclusive remedy will be replacement of the disk(s) or,
at Protel’s option, Protel's reasonable effort to make the Product meet the warranty set forth above. If Protel is unable to make the Product conform to
the above warranty, Protel, at its option, will refund ali or a fair price paid for the Product. Any replacement Product will be warranted for the remainder
of the original 90-day warranty period or for 30 days from the date User received the replacement, whichever is longer. These remedies are not
available outside of the United States and Canada.

LIMIT OF LIABILITY
Other than those expressly stated herein, THERE ARE NO OTHER WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AND SPECIFICALLY
EXCLUDED BUT NOT BY WAY OF LIMITATION, ARE THE IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE AND MER-
CHANTABILITY.
IT IS UNDERSTOOD AND AGREED THE SELLER'S LIABILITY WHETHER IN CONTRACT, IN TORT, UNDER ANY WARRANTY, IN NEGLI-
GENCE OR OTHERWISE SHALL NOT EXCEED THE RETURN OF THE AMOUNT OF THE PURCHASE PRICE PAID BY THE PURCHASER AND
UNDER NO CIRCUMSTANCES SHALL SELLER BE LIABLE FOR SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES. THE
PRICE STATED FOR THE EQUIPMENT IS A CONSIDERATION IN LIMITING SELLER'S LIABILITY. NO ACTION, REGARDLESS OF FORM,
ARISING QUT OF THE TRANSACTIONS OF THIS AGREEMENT MAY BE BROUGHT BY PURCHASER MORE THAN NINETY (90) DAYS AFTER
THE CAUSE OF ACTION HAS ACCRUED.
SELLER'S MAXIMUM LIABILITY SHALL NOT EXCEED AND BUYER'S REMEDY IS LIMITED TO EITHER (I) REPAIR OR REPLACEMENT OF THE
DEFECTIVE PART OF PRODUCT, OR AT SELLERS OPTION (If) RETURN OF THE PRODUCT AND REFUND OF THE PURCHASE PRICE, AND
SUCH REMEDY SHALL BE BUYER'S ENTIRE AND EXCLUSIVE REMEDY.

TERM
The License is effective until terminated. Protel has the right to terminate user's License immediately if user fails to comply with any term of the
License.

CHOICE OF LAW
This License will be governed by the laws in force in the State of Florida.

GENERAL

This License constitutes the entire agreement between User and Protel concerning the Product. Protel is not bound by any provision of any purchase
orde, receipt, acceptance, confirmation, correspondence, or otherwise, unless Protel specifically agrees to the provisions in writing.
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Foreword

This document is intended as a reference manual detailing the features/functions of the ExpressNet®
Payphone Management System. This document is designed such that each chapter focuses on a different
section of the program where the manual follows the structure of the program’s main menu screen.
Procedures are provided throughout the manual to assist in easily setting up the program for your particular
needs. For additional product support, registered users are urged to contact their distributor. If necessary,
Protel Technical Support may be reached at (800) 925-8881.

Protel’s ExpressNet® Payphone Management System is a DOS based computer program designed to provide
a means to remotely manage and menitor Protel’s payphones. Complete control of payphone routes are
maintained within the program.

The program provides the ability to maintain detailed information about each phone site as well as control
the aspects of a phone’s operation. Report generating functions of the program provide the ability to create
reports that detail information on all facets of payphone activity. In addition, the program may be set up to
communicate with each payphone (polling). During communication between the computer and a phone,
diagnostic flags may be reported to the computer to alert conditions such as: handset missing, relay jam,
payphone inactivity, coin box volume, etc. If necessary, during communication, the computer will update
a phone’s operating parameters and the phone will transfer, to the computer, details of the calls that were
made on the phone.

Central Central
Office | SN Office

ExpressNei® is a registered trademark of Prorel’s Payphone Management Software. ‘ Page FWD-1



Equipment
Recommendations

ExpressNet®

- Reference Manual
| 4/17/95 | XNETRMO001.0

Page FWD-2

FO rewo rd . ,Recsglrjril‘::g:ttions

Shownbelow are the recommended hardware requirements for asingle stand-alone ExpressNet® workstation
managing up to 3,000 phones. These recommendations assume that call detail records are collected during
polling and that the data received from the phones is stored in the computer for no more than 30 days before
being backed up and purged from the hard disk. Hardware requirements for LAN-based systems vary
according to the type of LAN and the number of workstations being used. If necessary, contact Protel
Technical Support for additional information on LAN requirements.

Phone Activity 30 Days 30 Days
{no CDR) (w/CDR)

Low Activity (1 - 20 calls per day) 17.7 Meg 36.9 Meg
| Medium Activity (20 - 80 calls per day) 17.7 Meg 117.9 Meg
1 High Activity (80 - 125 calls per day) 17.7Meg  208.5 Meg

. Modem: ProtelsUPMSIZ
" (Recommended: 1 UPMS1200 per

,Print'er:v::. Supportiﬁé’z?}?’zcblgmﬁi-.Cbmpr¢sSed§§ip Lo

= Backup: Tape (Manufacturér Optional)
. Power: UPS (Unintgyfuppih}igvfl?:gwer Sup’p_ly_)_kz A

- utilities: Norton Utilit
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KEYBOARD CONVENTIONS

[F1] Help

[F2] Saves changes made to the current screen.

[F3] Adds a new record.

[F4] Clones an existing record.

[F5] Deletes an existing record.

[ARROW UP] Moves the cursor to the first position of the previous field.

[ARROW DOWN] Moves the cursor to the first position of the next field.
[ARROW LEFT] Moves the cursor one space to the left within a field.
[ARROW RIGHT] Moves the cursor one space to the right within a field.

[ENTER] Moves the cursor to the next field or displays a pick list of options.

[ENTER] (Pick List)  Selects the highlighted ltem from the pick list

[ESC] Cancels any changes made to the current screen and exits to the
previous screen

[SPACE] Displays a pick list or similar screen for choosing options

related to the highlighted field. The [SPACE] key is also
used to tag multiple items within a pick list.

[TAB] Moves the cursor to the next field

KEYBOARD KEYS
The names of the keys, as shown above in brackets “[ ]” match the naming conventions shown on most

keyboards.

FUNCTION KEYS
Key presses shown as [F1] through [F9] indicate that the particular function key on the keyboard should be

pressed.

KEYBOARD USAGE PER SCREEN TYPE

As shown in the chart above, certain keys perform different functions depending on the active screen display.
(Example, The [ENTER] key performs one function from within a pick list and a different function when the
cursor is positioned on a field that does not have a pick list.

ONLINE HELP [F1]

Definitions of each option are available by pressing [F1] while the highlight bar is positioned on the field in
question.

Page FWD-3



ExpressNet®

Foreword Screen Display
Layout

Shown below is the main menu screen of the ExpressNet® program. The main menu screen is used to access
the various submenus within the program. Once you have navigated away from the main menu screen, the
[ESC] key is used to return. To exit from ExpressNet® to the DOS prompt, press [ESC] from the main menu
screen. The diagram below shows the organization of the main menu.

Screens

Organization
Ed:
Call Costing Centers fenu
Edit Options & Registers
Reports Menu
todens Menu
System Utilities Menu
File Utilities Menu
Exit

Navigating to Navigating to other screens from the main menu is accomplished using either of the two methods listed below.

other screens 1. Using the arrow keys, highlight the desired menu option and then press [ENTER].

2. Type the number that corresponds to the desired menu option.
Screen Listed below are descriptions of the various information fields on the main menu screen.
Organization

The provmm name and version number are displayed at the top of the main menu screen.
This number is requested on all technical support calls.

Thesstatus meésaoe Ime provxdes mtormauon relating to the highlighted field on the screen.
Usually this is a comment describing the highlighted field.

[ » Function Key Op
This line shows which function keys may be used to invoke a particular function.

[+ MenuOptions: = = w
This area of thc screen hsts thc menu options that are available for selection.

[+ CurrentDate = = |
This field reflects the current date. This is the date setting of the computer.

[« ScreenName. o7 o |
This is the title name of the displayed screen

[+ Screen Numbe e B
The top right corner of cvery screen displays a screen number. Screen numbers are used
as a navigation tool. When referring to a particular area of the program one may refer to
a particular screen by a number, such as Screen 2.2.5.3.

[+ CurrentTime : |
Displays the time setting ot the computer’s clock. This is also the time setting that is
programmed into the phone during communication with the computer.

ExpressNét@ |

_ Reference Manual
| 4/17/95 | XNETRMDO01.0
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Installing the Program




installing
the Program

Making a Backup
of the
Installation Disks

When to Use a
Standard
New Installation

When to Use a
Custom
New Installation
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B EXpressNet@

ExpressNet® is a registered rrademark of Protel’s Payphone Management System software.

Installing the Program |  Overview

The information below outlines the steps necessary to install the ExpressNet® program on your computer.
There are two possible installations that may be performed. Reference the procedure (onthefollowing pages)
most applicable to your needs. Be sure to back up each of the ExpressNet® installation disks before
performing the installation procedure.

NOTE: If necessary, the installation configuration may be changed after the program is installed.

B Standard New Installation

Installation Types m Custom New Installation

Before installing the program make a backup copy of each installation disk. Backup copies can be made using
the DOS diskcopy utility or any other disk duplicating program you choose. We recommend that the original
disks be write-protected to prevent accidental erasing or overwriting of files. After making the backup, store
the original disks in a safe place and use the backup disks to install the program on your computer.

Standard New Installation

A standard installation should be performed if the program is to be used on a single computer that is not being
shared by multiple users on a network. Using this installation method, the program will be installed to the
following directories on the computer’s hard disk: C:\XNET —\CDR

——\LOCAL

——\PARAM

—SITES

——\SYSTEM

Custom New Instaliation

This installation method should be performed if you want to specify your choice of directories and/or drives
that the program should be installed to.

Page 1-1
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Standard New Instaliation

Installing the Program |k

Standard New Installation

a. Insert the ExpressNet® installation disk into drive A or B.

b. Type “A:” or “B:” [ENTER] to log on to the drive that the installation disk is located.
¢.  Type “Install” [ENTER].

d. Press any key to continue when the screen prompts to do so.

e. Use the arrow keys to highlight “Standard New Installation” and then press [ENTER].
f.  Atthe prompt, enter your company name and then press [ENTER].

o The specified name must be between 3 and 30 characters in length.

g. Atthe prompt, use the arrow keys to select which of the available ports are to be used for
communication with the payphones.
» Once a port is highlighted, press [SPACE] to select (YES) or deselect (NO). One
or all of the available ports may be selected.

» Press [ENTER].

h. Use the arrow keys to highlight the time zone in which the computer is located and then
press [ENTER].

i.  Atthe prompt, specify the number of days (if any) that should be allowed to pass before
auser mustchange his/her password, and then press [ENTER]. Thisis the numberof days
allowed to pass after a password is created or was last changed.

« If a value of zero (0) is entered, passwords are not timed.
j- Use the arrow keys to highlight one of the following choices and then press [ENTER].

* Add to the Path .......... Allows a user to start ExpressNet® from a directory other
than the directory that contains the program files.

« Start Automatically .... The ExpressNet® program will start automatically each

(recommended) time the computer is turned on or rebooted.

* Both of the Above...... The ExpressNet® program will start automatically each
time the computer is turned on or rebooted. In addition, if
the program is exited at any time, a user will be able to
restart ExpressNet® by typing “XNET” from a directory
other than the directory that contains the program files.

* Neither of the above.

k. At this point the installation proceeds until all necessary files have been copied to the
computer’s hard disk. After this process is complete, the computer prompts for
confirmation to modify the AUTOEXEC.BAT and CONFIG.SYS files.

+  Follow the on-screen prompts to confirm modification of the AUTOEXEC.BAT and
CONFIG.SYS files.

Note: If the computer is currently set up to use the multi-configuration option
providedin DOS version 6.0 and higher, DO NOT allow ExpressNet® to modify
the AUTOEXEC.BAT and CONFIG.SYS files during the installation procedure
(Answer “N” to the confirmation prompt.) Instead, make note of the changes
that should be made (listed on the screen) and manually edit the
AUTOEXEC.BAT and CONFIG.SYS files after the installation procedure is
complete. Failureto modifythe AUTOEXEC.BAT and CONFIG.SYS files with
the necessary parameters may result in malfunction of the program.

_.Reference Manual

ExpressNet® d This completes the steps necessary to perform a Standard New Installation.

| 4/17/95 | XNETRM001.0}
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Custom New Installation
Stand-alone Computer
or
Metwork Master Station

Custom New Installation

Installing the Program |t

(Network Master Station)

Custom New Installation

Insert the ExpressNet® installation disk into drive A or B.
b. Type “A:” or “B:” [ENTER] to log on to the drive that the installation disk is located.
¢.  Type “Install” [ENTER].
d. Press any key to continue when the screen prompts to do so.
e. Use the arrow keys to highlight “Custom New Installation” and then press [ENTER].

f. At the prompt, enter your company name and then press [ENTER].
+ The specified name must be between 3 and 30 characters in length.

g. Usethearrow keys to highlight the drive that the Program Files should be installed to and
press [ENTER]. Then, atthe prompt, verify, and if necessary, change the default directory
path that the Program Files should be installed to and then press [ENTER].

h. Usethearrow keys tohighlight the drive that the CDR Files should be installed to and press
[ENTER]. Then, at the prompt, verify and if necessary change the default directory path
that the CDR Files should be installed to and then press [ENTER].

i.  Use the arrow keys to highlight the drive that the Parameter Files should be installed to
and press [ENTER]. Then, at the prompt, verify and if necessary change the default
directory path that the Parameter Files should be installed to and then press [ENTER].

j- Usethearrow keys to highlight the drive that the Sife Files should be installed to and press
[ENTER]. Then, at the prompt, verify and if necessary change the default directory path
that the Site Files should be installed to and then press [ENTER].

k. Use the arrow keys to highlight the drive that the System Files should be installed to and
press [ENTER]. Then, at the prompt, verify and if necessary change the default directory
path that the System Files should be installed to and then press [ENTER].

1. Use the arrow keys to highlight the drive that the Local Files should be installed to and
press [ENTER]. Then, atthe prompt, verify and if necessary change the default directory
path that the Local Files should be installed to and then press [ENTER].

m. Atthe prompt, verify the listed directory paths for the installation and then highlight the
applicable choice (“Use these Paths,”” “Change these Paths™) and press [ENTER].

n. At the prompt, use the arrow keys to select which of the available ports are to be used for
communication with the payphones and then press [ENTER].
» Once a port is highlighted, press [SPACE] to select (YES)/deselect (NO). One or
all of the available ports may be selected.

o. Use the arrow keys to highlight the time zone in which the computer is located and then
press [ENTER].

p- Atthe prompt, specify the number of days (if any) that should be allowed to pass before
a user must change his/her password, and then press [ENTER]. This is the numberof days
allowed to pass since the password was created or last changed. 1f passwords should not
be timed, enter “0” (zero) to disable this feature.

q- Use the arrow keys to highlight one of the following choices and then press [ENTER].

* Add to the path ........... Allows a user to start ExpressNet® from a location other
than the directory that contains the program files.

: o Start Automatically ..... The ExpressNet® program will start automatically each
ExpressNet® (recommended) time the computer is turned on or rebooted.

ence Manual

4/17/95 | XNETRMO001.0
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Custom New
Installation

Installing the Program

Continued... » Both of the Above....... The ExpressNet® program will start automatically each
time the computer is turned on or rebooted. In addition, if
the programis exited at any time, auser will be able torestart
ExpressNet® by typing “XNET” from a location other than
the directory that contains the program files.

* None of the Above

r. Atthis point, the installation program proceeds until all necessary files have been copied
to the computer’s hard disk. After this process is complete, the computer prompts for
confirmation to modify the AUTOEXEC.BAT and CONFIG.SYS files.

+  Follow the on-screen prompts to confirm modification of the AUTOEXEC.BAT and
CONFIG.SYS files.

Note: Ifthe computeris currently set up to use the multi-configuration option provided
in DOS version 6.0 and higher, DO NOT allow ExpressNet® to modify the
AUTOEXEC.BAT and CONFIG.SYS files during the installation procedure
(Answer “N” to the confirmation prompt.) Instead, make note of the changes
that should be made (listed onthe screen) and manually editthe AUTOEXEC.BAT
and CONFIG.SYS files after the installation procedure is complete. Failure to
modify the AUTOEXEC.BAT and CONFIG.SYS files with the necessary
parameters may result in malfunction of the program.

This completes the steps necessary to perform a custom new installation for a Stand-alone Computer or a
Network Master Station.

ExpressNet®
Reference Manual
4/17/95 | XNETRM001.0
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Starting
the Program

HELP [F1]
Definitions of each
option are available by
pressing [F1] “Help”
while the highlight bar
is positioned on the tield
in question.

Logging on
to the Program

WARNING!!

DO NOT FORGET
YOUR PASSWORD.

If the system
administrator
password is forgotten,
the installation key
disk must be
reinstalled, the
password files must be
deleted from the hard
disk, and all
passwords (user
permissions) must be
rebuilt.

Changing the
Default Logon
Password

ExpressNet® |

XNETRMO001.0
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Logging on
to ExpressNet®

Changing the Default
Logon Password

Initial Setup

After the software is installed perform the following steps to setup the ExpressNet® program for managing
payphone sites.

Starting the program
If the program does not automatically start during the computer’s boot up process, follow the instructions

below to start the program.
a. Type CD\XNET and then press [ENTER]
b. Type XNET and then press [ENTER] to start the program.

* A screen similar to the following is displayed.

Screen 1 =
12:01:42

D— ¥

Wed.

§ ExpressNet III |

Jan 11,1995

ExpressNet 111 Uersion 1.18W - Copyright <C> Protel. Inc. 1993, 1994

User Name <(ID)>:

Password:

This software is licensed to: J. Reukauf

ESC Exit Program Fi Help F? Change Password
Enter User ldentification

Logging on to ExpressNet®

After starting the ExpressNet® software for the first time, the user is prompted to enter a user name and
password to gain access to the system. A default user name and password are provided for logging on to the
system for the first time. After access to the system is granted, the default password must be changed. Use
the information below to log on to the system for the first time and change the default password.

In the field labeled User Name (ID) type PROTEL and then press [ENTER].

a.
b. In the field labeled Password type PROTELX3 and then press [ENTER].
¢. Press [ENTER] when the screen prompts to do so.
» A screen similar to the following is displayed.
{ EDIT PASSUORD for User : PROTEL F
0ld Password:
New Password:
Confirm Passverd:
ESC fibort Fi Help F2 Save frrows
Enter Passuvord (8 characters)
d. In the field labeled Old Password type PROTELX3 and then press [ENTER].
e. In the field labeled New Password enter your new password and then press [ENTER].
« Passwords must be exactly eight (8) characters in length.
f.  Inthe field labeled Confirm retype the password exactly as it was entered in step “‘e” and

then press [ENTER].
» The main menu screen is now displayed.

This completes the steps necessary to change the default password.
Page 2-1
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Verifying the
Modem Setup

By default the program
assumes that a Protel
-modem will be used to
communicate with the
phones. If a non Protel
modem is used the

initialization string
must be reset for the
modem being used. In
‘addition, the option
“Protel lModem?” must
be setto “N.”

HELP [F1]
Definitions of each
option are available by
pressing [F1] “Help”
while the highlight bar
is positioned on the field
in question.

Initial Setup Verifying Modem Setup

Verifying the Modem Setup

The settings for the modems should be verified at this time to ensure proper communication between the
computer and the phones. Follow the procedure outlined below to verify and if necessary, modify the settings
for the modem(s).

a. Beginning from the main menu screen, press the following keys:

[5] Modems
[4] Modem Setup
At this point all available modem ports should be listed. If necessary, additional ports
may be selected from the Local System Configuration screen. This screen can be

accessed by selecting the following sequence of keys from the main menu:
[6] System Utilities, [1] Local System Configuration.

b. Use the arrow keys to highlight one of the modem ports on the list.

c. Press [ENTER].
» A screen similar to the following is displayed.

2 { com -2 HODEH SHUr~imchre'§? 2.5.4 =

Thu.  Mar 16,1995 :B6:22
Phone Nr: (81356471296 Pawity? N
Bits per Character: 8
PBX Code Local: Stop Bits: 2
PB4 Code LD: Protel Moden: ¥
Incoming Enabled:z N Polling Speed: 1280
Outgoing Enabled: ¥

Change/Test Modem: SPACE

Model: PROTEL

Description: PROTEL.MODEM TEST L

Init.: ATH1IL3EBQBU1X186~-6518=25589=2&D2

Answex: aTAR L

Dial 388: ATDT Dial 1288: ATDT
set: ATZ g R

ESC:Abort. FliHelp. P2 Save  FBReset/Enable - Arvows: b
Press SPACE to choose a modem to use/test

d. Inthefield labeled Phone Nrenter the telephone number of the phone line that is connected
to this modem.

e. Verity that the modem type specified in the field labeled Model, at the bottom of the
screen, matches the type of modem connected to this port. By default, Protel's UPMS1200
modem is selected. If necessary, a different modem may be chosen as follows:

1. Use the arrow keys to highlight the field labeled Change/Test Modem.

2. Press [SPACE].

3. Use the arrow keys to highlight the applicable modem type.

4. Press |ENTER] to sclect this modem type or press [F7] to modify the settings
associated with this modem type. See Appendix B for listing of recommended
modems.

f.  Verify that all settings are appropriate for this modem. If needed, make any necessary
changes to the settings.

Note 1: The ficld labeled Incoming must be set to “Y” if this modem port is
used to receive incoming calls from-phones.

Note 2: The field labeled Outgoing must be set to “Y” if this modem port is
1o be used to poll phones.

g.  Press [F2] to save changes and cxit to the previous screen.

[ 1}
¥

S h. Perform steps “b” through “g” untii all modem ports have been verified.
EXpI'QSSNQt@ i.  Press [ESC] twice to return to the main menu screen.

_ Reference Manual
| 4/17/95 | XNETRM001.0| This completes the steps necessary to verify the modem setup.
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Overview

Ed it S ites | ' Add/Clone/Delete

Site Records

QOverview This chapter focuses on creating, and maintaining site records. The site record contains information such as
the payphone telephone number, the group number assigned to the account, site owner information, options
record/costing record assignments, etc. One site record must be created for each payphone account that
ExpressNet® is to manage. Explanations of each of the fields in the site record may be found in the section
titled Edit Sites - Site Record Field Definitions.

Creating site records may be accomplished in one of two ways. A new site record may be created with all fields
in the record preset with default values or a preexisting site record may be cloned (duplicated) and assigned
anew name. The field definitions may be modified as needed for the new record.

Adding a Adding a New Site Record to the Database

Site Record Use the information below to create a new site record.

a. Select the following keys beginning from the main menu screen: [ 1] Edit Site Record.

b. Press [ENTER]

¢. Press [F3] Add.

d. In the field labeled Phone Nr., enter the 10-digit telephone number of the phone site.

e. Press [ENTER].

f.  Press [SPACE].

g. Use the arrow keys to highlight the firmware type (CA, DA,CD, DD, BC) associated
with this phone.

h. Press [ENTER].

i.  Press [F2] to save changes.

»  Reference the section titled Editing Site Records for information on modifying the
field settings.

Cloning a Cloning an existing site record
Site Record Use the information below to create a new site record using the settings from an existing site record.

a. Select the following keys beginning from the main menu screen: [ 1] Edit Site Record.

b. Use the Up/Dn arrow keys to highlight the record to be cloned or type the telephone
number of the record to be cloned.

¢. Press [F4] Clone.

d. In the field labeled Phone Nr., enter the 10-digit telephone number of the phone site.

e. Press [ENTER].

f. Press [SPACE].

g. Use the arrow keys to highlight the firmware type (CA, DA,CD, DD, BC) associated
with this phone.

h. Press [ENTER].

i.  Press [F2] 1o save changes.
»  Reference the section titled Editing Site Records for information on modifying the

ficld settings.

Deleting a Deleting an existing site record from the database

Site Record Use the information below to delete an existing site record.

a. Select the following keys beginning from the main menu screen: | 1] Edit Site Record.

b. Use the Up/Dn arrow keys to highlight the record to be deleted or type the telephone
number of the record to be deleted.

c. Press [F5] Delete.

4/17/95 | XNETRMOO1.0
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Editing
Site Records

Edit Sites

Editing Site Records
The site record is used to record and maintain payphone site information. Information such as the payphone
telephone number, group number assigned to the account, site owner information, and options record/costing
record assignments are defined in the site record. One site record must be created for each payphone account
that ExpressNet® is to manage. Use the information below to edit the settings in a site record.

Reference the section titled “Edit Sites - Add/Clone/Delete Site Records™ for information on creating new
site records. Once the site record is created, use the information below to edit the settings with the record
to reflect the site details. The information below outlines the steps necessary to modify the settings in a site
record. Definitions of each field can be found elsewhere in this chapter.

Creating Use the information below to edit the settings within a site record.
Site Records a. Select the following keys beginning from the main menu screen: [1] Edit Site Record.
. Press [ENTER]
¢. Use the Up/Dn arrow keys to highlight the record to be edited or type the telephone
number of the record.
d. Press [ENTER]
2 { EDIT -SITE RECORD - ANI: 2132556364 |=——= Sereen 2.1 =
Wed. Jan 11, 1995 ‘ 14:35:82
Group: 8876088 Ledger Ne: Type: CD ]
Desc: CILIA’S MARKET 1
: N
- - Updating Control Fields §
HELP [F1] Costing Record:’ PIERCE3 Firmware Uers: CP8715~2412R §
.o . Options Record: PIERCE3: Current Uers: CD8715~2412R §
Definitions of each sar EEPBogfﬂg: ——— ‘ ghecksum Ok 7 ¥ N
. : ost Record: ercent Full: ?3 N
option are available by Select: Authcodes Force Update 2 N §
: “ 2 N
pressing (F1] Help I 7 - Phene Communicatigns 1 L a §
H ¥ H rans rans ag ota ast mount N\
_Whl]e_ t.he h!ghhght_bar Date Time Code To Date Collected 1In Box §
is positioned on the field 87/28/94 B87:84 Time Report 1473.38 42.95 X
. . 87,28/94 87:04 Time Report 1473.30 42.95 § 2
in question. 87,28,94 ©87:84 Tine Report 1473.30 42.95 N
87/27794 . 87:84 Time Report 1471:10 48.75 '\
872,27/794 87:84 Time Report 1471.18 48.75 X
D
3
{ ESC Abort Fi Help F2 Save F? Utils Up/Dn fArrou |
Group number MUST be entered for a phone site
NOTE Jj:‘z’ i.  In the field labeled Group, enter the six-digit group number for this phone account.
If the group number * Any combination of alpha/numeric digits are acceptable.
.entered in this step » The group number is used to logically group a series of payphones together to allow
is new, be sure to for ease of polling and record keeping purposes.
assignthisgroupto . . . . .
a polling list. (See * A group of payphones may be any logical collection of payphone sites you choose.
the chapteron Auto You may choose to group phones by route, geographic area, customer, ctc.
Poliing. . - . .o .
9-) j- Inthe field labeled Ledger Nr., assign a ledger number to this site account. (Optional)
+ Ledger numbers may be any combination of 1-8 alpha/numeric characters.
* The ledger number is independent of the group number and may be used for
accounting purposes and report generating functions.
k. Inthefield labeled Description, enter a descriptive comment that may be associated with

ExpressNet
! 4/17/95 IXNETRMOO1 0 l
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this payphone site. (Optional)
* Any combination of up to 60 alpha/numeric characters may be used.

Assign a costing record to this phone site.
1. Use the arrow keys to highlight the field labeled Costing Record.
2. Press [SPACE] for listing of available costing records.
3. Highlight the applicable record name.
4. Press |[ENTER].



. . 'Editing Site Records
Edlt Sites (Continued)

N Creating a m. Assign an options record to this phone site.
Site Record 1. Use the arrow keys to highlight the field labeled Options Record.
P
(Continued) 2. Press [SPACE] for listing of available options records.

3. Highlight the applicable record name.
4. Press [ENTER].

n. Specify site location information.
1. Use the arrow keys to highlight the field labeled Name in the site location window.

2. Enter the name of the location where this payphone is installed. Any combination of
up to 30 alpha/numeric characters may be used. '

3. Enter the site location address in the fields labeled Address, city, state, zip.
4. In the field labeled Phone Nr., enter the phone No. of a contact phone at this site.

o. Specify the dial pattern that the computer must use to poll the phone.
1. Use the arrow keys to highlight the field labeled Dial Pattern.
2. Press [SPACE] for listing of available choices.
3. Highlight the appropriate dial pattern.
4. Press [ENTER].

Optional The steps just completed (a - 0) are required as part of setting up a site record. The steps listed below (p-w)
Site Parameters are optional and need only be performed if necessary.

p. Assign a software file to this phone site. (If Necessary)

1. Use the arrow keys to highlight the ficld labeled EEPROM File.
2. Press [SPACE] for listing of available files.

3. Highlight the applicable file name.

4. Press [ENTER].

HELP [F1] q. Assign IXC/OSP authorization codes for this phone. (Iif Necessary)
Definitions of each 1. Use the arrow keys to highlight the field labeled Select Authcodes.
option are avaﬂﬁbie b?" 2. Press [SPACE]. A screen similar to the following is displayed.
pressing [F1] “Help
while the hlgh]lght bar 2 } EDIT AUTH: CODES } 2.4 .A.u.t.h =
ispositionedon the field Mon. Dec.28;, 1993 11:26:34
in question. —- Routeft . Routelt
in questio 8881 Auth N1: 88 8881 Auth #2: 08
8882 Auth #1: 88 86862 Auth #2: B8
8883 Auth #i: 80 8003 Auth B2: 00
8884 fAuth #1: PO 8884 Auth #2: 98
8885 Auth B1: 0O 8805 futh ¥2: €8
8886  Auth B1: B8 8806 futh #2: @8
8887 Auth Hi: PO 3887 Auth #2: 28
8808 Auth Hil: 98 8808 Auth #2: 88
8889 Auth #i: 08 88089 futh #2: @8 i
8818 Auth B1i: 68 8818 Suth #2: 68
8811 Auth #1: 88 8811 futh #2: 98
8812 Auth #1: 98 8812 Auth #2: 88
8813 Auth #1: 08 8013 futh #2: 88
8814  Auth H1: 08 8614 Auth #2: 0O
8615 Auth 3#1i: 88 8015 Auth #2: 08
8181 Auth #1: 80 8101 Auch #2: @@
ESC Abort Fl1 Help F2 Save fArrous

Enter the authcode

ExpressNet®
' Reference M
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. . - Editing Site Records
Edlt Sltes ~ (Continued)

Optional 3. Use the arrow keys to select the route(s) to be assigned an authorization number and
Site Record then enter the code required to access that particular IXC/OSP.
Parameters . ﬁu:::orization coges a;;e plr(ci)\l;ided by ;hc IXhC/OS? sirvice. bl :
. * Authorization codes should be entered as sho t :
(Continued) wn in the example below
(See charts at left for tone and time delay values.)
Tone -
Digt | Tone | 07] | 8766272
[ J— No Tone
P 360-400H: .
2.7 380-420Hs Time Delay
K TR 420-460H e irati igi
b 460-500H§ Number of dlgl[S in the Authorization Dlg.”
LS Diat Tone authorization number Number Tone Detection
6 revreee DTMF * s igi -
A Ring Back Tone (00 - 13, **=00) Digit \
A DTMF A
= DTMF B 4. Press [F2] to save changes and return to the previous screen.
C e DTMF C
[ DTMF D
# oo DTME # r. Change the speed setting to reflect the speed that the phone will communicate with the
computer. (If Necessary)
Time Delay 1. Use the arrow keys to highlight the field labeled Phone Speed.
All time in seconds: 2. Press [SPACE] for listing of available choices.
Delay  Timeout 3. Highlight the appropriate speed. [ Typically 1200 for CD/DD type firmware. CA/DA
O 0 0 4. Press [ENTER] firmware requires a speed of 300.
..... 30 30 . :
.... 50 .crreeern. 50
..... 80..cooeee..... 80 s. Change the time zone to reflect the location where this phone site is Jocated. (if Necessary)
el 1. Use the arrow keys to highlight the ficld labeled Time Zone.
..... - S 2. Press [SPACE] for listing of available choices.
:::g::" 3. Highlight the appropriate time zone.
.... 10... 4. Press [ENTER].
..... 20 i
----- gg t. Change the date to reflect when this phone was installed. (Optional)
20, 1. Use the arrow keys to highlight the field labeled Install Date.
"""""""" N 2. Enter the install date using the following format: DDMMYY

3. Press [ENTER].

u. Specify the number of the coin box key for this phone. (Optional)

1. Use the arrow keys to highlight the field labeled Coin box Key #.
2. Enter the coin box key number. (This number is located on the side of the key.)
3. Press [ENTER].

v. Enter a descriptive comment about this phone. (Optional)

HELP [F1] 1. Use the arrow keys to highlight the field labeled Memo.
Definitions of each 2. Enter a descriptive comment to be helpful in recalling something about this phone.
option are available by 3. Press [ENTER].
pressing [F1] “Help”
while the highlight bar w. Specify site owner information. (Optional)
is positioned on the field 1. Use the arrow keys to highlight the field labeled Name in the site owner window.
in question. . Enter the name of the person who owns this phone site.

. Enter the site owner’s address in the fields labeled Address, city, state, zip.

2
3
4. In the field labeled Phone Nr., enter the number to be used to reach the sitc owner.
5. Press [FF2] to save changes and return to the previous screen.

6. Type “Y” at the following prompt: Do you really wish to save these changes ?

7. Press [ESC] to return to the main menu screen.

ExpressNet®

This completes the steps necessary to create a payphone site record. The following pages in this chapter list
4/17/95 | XNETRM001.0| definitions of cach of the fields in the site record.
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Phone Number

SW Type

Group

Ledger No.

Description

Costing Record

Options Record

ExpréésNet@
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Site Record
- Field Descriptions

Listed below are descriptions of each of the fields in a site record.

Phone Number (This is the 10-digit telephone number of the payphone.)

Enter the 10-digit phone number of this site. The number entered here is used as the name for this site record.
After the phone number is specified, press the down arrow key to select the software (SW) type applicable
to this phone site. This field is only displayed when initially adding or cloning a site record.

SW Type
Specify the type of firmware that is installed in the payphone.

Types

m  a. Press [SPACE] for a listing of available options.
b. Use the arrow keys to highlight the desired option.
¢. Press the [ENTER] key to select.

o
-
o
[~
©

Assign a group number to this phone site. Group numbers must be six characters in length. Any combination
of alpha/numeric charaCters are acceptable. The group number is used to logically group a series of phones
together to allow for ease of polling and récord keeping purposes. A group of payphones may be any logical
collection of payphone sites you choose. You may choose to group your phones by route, geographic area,
customer, cost center, etc. All phones assigned to the same group number will respond to the same functions
of ExpressNet that act on groups of phones (i.e.; polling, report generation).

Ledger No.

Assign a ledger number to this payphone site. The ledger number is independent of the group number and
is used for accounting purposes and report generating functions. The ledger number may be 1 to 8 alpha/
numeric characters.

- Description

Enter a descriptive comment that can be associated with this payphone site. Any combination of up to 60
alpha/numeric characters may be used.

Costing Record
Select the cost record to be used with this phone site. The cost record defines call routing parameters and
charges for calls made on the phone. Reference Chapter 4 “Call Costing Centers” for a description of a cost
costing record.
m  a. Press [SPACE] to list the available costing records.
b. Use the arrow keys to highlight the desired record.
c. Press [ENTER] to sclect the record.

NOTE: Call costing parameters are set up on screen 2.2 - Edit Call Costing Centers.

Options Record
Select the options record to be used for this phone site. This record defines operating parameters for the phone.
Reference Chapter 5 “Options & Registers” for a description of an options & registers record.
m  a. Press [SPACE] (o list the available options records.
b. Use the arrow keys to highlight the desired record.
¢. Press [ENTER] to select the record.

NOTE: Options records are set up on screen 2.3 - Edit Options and Registers.



EEPROM File

Select Authcodes

Site Name

Site Address

Site City

Site State

Site Zip Code

Phone Number

Phone Speed

ExpressNet®
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Site Record

Edit Sites | Field Definitions

(continued)

EEPROM File
Select the software file to be used in situations where the payphone’s operating program needs to be updated.
a. Press [SPACE] to list the available software files.
b. Use the arrow keys to highlight the desired file.
c. Press [ENTER] to select the file.
Note: Program update files may be ordered from your distributor and copied to your computer’s

hard disk. The file specified in this field is automatically downloaded to the phone if it
becomes necessary to update the program that is currently operating in the phone.

Select Authcodes
This option is used to specify the IXC/OSP authorization codes required for the phones to access the
interexchange carrier or operator service provider’s network. These codes are provided to you by the IXC/

OSP carrier.

a. Press the [SPACE] key to display the edit screen.

b. Use the Up/Dn arrow keys to select the route to be assigned an authorization number and
thenenter the code required to access that particular IXC/OSP service. Authorization codes
are provided by the IXC/OSP service.

Note: Authorization codes are provided by the IXC/OSP service.

Site Location Name

Enter the name of the location where this payphone is installed. Any combination of up to 30 alpha/numeric
characters may be used. As an example, if the phone is installed in a SHELL gas station, and the actual name
of this station were “John’s Service Station,” you would enter the following: John’s Service Station.

Site Location Address
Enter the street address where this payphone site is located. Any combination of up to 30 alpha/numeric
characters may be used.

Site Location City
Enter the name of the city where this payphone site is located. Any combination of up to 20 alpha/numeric

characters may be used.

Site Location State
Enter the initials for the state where this payphone site is located.

Site Location Zip Code
Enter the zip code of where this payphone site is located.

Site Location Telephone Number
Enter the phone number of another phone at this site. This phone number is used in the event that someone
needs to be notified about a-condition with the payphone that is-installed at this site.

Phone Speed
Specify the speed at which the computer must adjust to when calling the phone for polling purposes. This is

the speed of the modem in the payphone.

® a. Press |SPACE] for a listing of available options.
b. Use the arrow keys to highlight the desired option.
¢. Press the [ENTER] key to select.

Speed Options
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Time Zone

Dialing Pattern

Install Date

Coin Box Key
Number

Serial Number
of Chassis

Memo

New Phone
Number

ExpressNet®
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Site Record

Edit Sites " Field Definitions

(continued)

Time Zone

Specify the time zone in which this payphone is installed. This option sets the

Time Zones
phone’s internal clock. Hawaii,

m a. Press [SPACE] for a listing of available options.
b. Use the arrow keys to highlight the desired option.
c. Press the [ENTER] key to select.

Dialing Pattern
Specify the dialing pattern that the computer must use to reach the payphone | Dialing Patterns
during the polling process.
m  a. Press [SPACE] for a listing of available options.
b. Use the arrow keys to highlight the desired option.
c. Pressthe [ENTER] key to select.

Install Date . :
Enter the date that this phone was installed. The date should be entered in the following format: DDMMY'Y

Coin Box Key Number
Enter the number of the coin box key for this payphone. This number is located on the side of the key.

Current Serial Number/Date Installed
Enter the serial number of the chassis assembly that is currently instalied in the phone. In addition, in the
field labeled date installed enter the date that this chassis assembly was installed in the phone.

Previous Serial Number/Date Installed

If a new chassis assembly is installed this field should reflect the serial number of the chassis assembly that
was previously installed. In addition, the field labeled date installed should reflect when this chassis was
originally installed in the phone.

5
o
3
<]

This field may be used to enter a short note that will be helpful in recalling something about this phone site.

New Phone Number

This field is used to specify the new phone number (ANI) of the phone in situations where the original phone
number has changed since the last time that the phone and the computer have communicated. The new number
must be ten digits in length (HAC-NXX-XXXX).

«  The phone is reprogrammed with the new phone number the next time that the phone and
the computer communicate.

e ExpressNet® creates a new site record for the new ANI (phone number). This new site
record contains all information previously configured in the old site record but reflects the
new ANI of the phone. All editing of routing parameters for the phone should now be made
in the new site record.
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New Dial Pattern

Owner Name

Owner Address

Owner City

Owner State

Owner Zip Code

Owner Phone

ExpressNet®
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Site Record

Edit Sites | _ Field Definitions

(continued)

New Dial Pattern

Specify the dialing pattern that the computer must use to dial the new phone

number of this payphone during the polling process. ‘Dialirzg Patterns

® a. Press [SPACE] for a listing of available options.
b. Use the arrow keys to highlight the desired option.
¢. Press the [ENTER] key to select.

Site Owner Name
Specify the name of the person who owns the site where this payphone is installed. Any combination of up
to 30 alpha/numeric characters may be used

Site Owner Address
Enter the legal mailing street address of the site owner. Any combination of up to 30 alpha/numeric characters

may be used.

Site Owner City
Enter the city of the site owners legal mailing address. Any combination of up to 20 alpha/numeric characters

may be used.

Site Owner State
Enter the initials of the state for the site owners legal mailing address.

Site Owner Zip Code
Enter the zip code of the site owners legal mailing address.

Site Owner Telephone Number
Enter a telephone number that can be used to reach the site owner.



